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Message from our chair

2021- 2022 has been another year of substantial change as the globe adapts
to life with Covid -19. At Healthwatch Lambeth our focus is on enabling

, . _ , .voiaas to be heard whilst keeping them, their carers and our staff
safe. Unfortunately many of the people we want to hear from are not

always confident about the online world or simply do not have access to it.

| am therefore hugely grateful for the continuing commitment of our staff

and volunteers who have made the most of being able to be in more direct
contact with people, along with the board of trustees, as we work together to
fulfil our mandate to champion the voices of the people who are least listened
to but most in need of good health and social care.

At Healthwatch Lambeth the starting point for improving care is listening

to people affected by or in need of a particular service. This year we

enabled , .~ _, ., A, _ 7" L T 0L
difference to care. Our engagement work helped local services learn more
about how to inform, reach out to, and support underserved groups. Our
information and  signposting work fill a gap for people with questions and
worries about their  * * . * " v oo
we know we can do  more and this is an area we want to more of this coming

year.

Healthwatch Lambeth is small but can do much more than our team

could deliver working alone because of our partnerships with others and

because of our excellent and dedicated volunteers who are active and skilled in
arangeof * ', 0T oL o0 T
been a pleasure to join with other Lambeth organisations to run online events

about ., . 0T LY L oo s
potential.

We are delighted as ever to host the Lambeth Learning Disability
Assembly who continue to support one another and keep in touch despite all
the hurdles of the pandemic. Their commitment to make sure the voices of
people with learning disability are heard and taken notice of in services is
brilliant and we love working with them.

Continues to next page
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Message from our chair
(continued)

This year we said farewell to our former mental health engagement

officer, . L T T

was commended by South East London Clinical Commissioning Group, and
T o S
Lambeth and the mental health scene. We also welcomed Henry Hunt onto the
Board of trustees and are grateful for his leadership of our strategic review that

we aim to launch in late Summer 2022.

\\\\\\

Also, as | write this, we have said farewell to our Chief Executive,

Catherine Pearson who, after 9 years of hugely dedicated service, including the
setting up of Healthwatch Lambeth, felt that it was time for a change and, we
hope, a rest. Catherine has been at the heart of making Healthwatch Lambeth
what itis today b an excellent local partner, ready, able and trusted to make

Sure J ~ - J n ~ ﬂ - + N . + ' + N 1 J N . ~ + ~ .
listened to and acted on. It's a firm foundation on which we are committed to

building. Her section contains more detail and | join with her in thanking all our
colleagues across Lambeth for their support and dedication to the people of
Lambeth.

®  sarah Corlett, Chair
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About us

Your health and social care champion

Healthwatch Lambeth is your local health and social care champion. From
Waterloo in the north to Streatham and West Norwood in the south and
everywhere in between, we make sure Health and social care leaders and
decision makers hear your voice and use your feedback to improve care. We
can also help you to find reliable and trustworthy information and advice.

QOur vision

A world where we all have health and care we need.

@ [ B

Our mission

a - T ‘ 3 ~ ' . ~ J ~ - J L ~ ﬂ ~ ' J N B N + ' ~

better.

Our values

AListening to people and making sure their voices are heard

Alincluding everyone in the conversation b, ., "L
always have their voice heard

A + ‘ P N K + el ’ B - - N ~ + o J ~ - J n ~ ﬂ.. ~ [ J ~
care

AActing on feedback and driving change

Aworking with services, Government, and the voluntary
sector, B ‘ o4 R

5 + - . o * ~ J ) L . + N J N +
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Our achievements

Our work and the valued feedback from the public led to:
Almproved mental health support for young people as they move from child
and adolescent mental health services to adult mental health services

Almproved emotional and psychological support for young people attending
hospital.

And we:

A ! ! a "
and the COVID - 19 vaccine amongst people with learning disabilities, autism,
and severe mental illness

'&' , ‘ , , ‘ -

Foundation Trustto d irectl;l/' involve women and families in dévelopiﬁg a new
maternity strategy

Astarted a new programme with health service colleagues at South East
London CCG and Lambeth Together to make sure decisions taken by Primary
Care Networks take full account of patients' perspectives and experiences.

Through our signposting service and information events we have:
AHeIped people to get services such as advocacy and community mental
health services

AHeIped people resolve issues such as concern about Covid - 19 vaccination
and housing difficulties

A" ) ﬂ ) ] ) )
~ 1 - ~ + ’ +

ooooo

in{pro{/e their physical and mental W"ellbeing.

Through our opportunities to get involved we have:
Improved the research  and engagement skills of our volunteers



Championing what matters to you | Healthwatch Lambeth | Annual Report 2021 -22

Our year In review

Find out how we have engaged and supported people.

Hearing from you

1]

)

More than 700 people

shared their experiences of health and social care services with
us, helping to raise awareness of issues and improve care.

Over 160 people

came to us for clear advice and information about topics such as
mental health and COVID  -19.

Making a difference to care

&

’ ) t ¢ 7

experience of health and social care services:

A Worked with Lambeth Together to improve the experience of
people moving from child to adult mental health services

A Created a new local partnership to improve access to
information about annual health checks for people with
disabilities

A Supported the Adult Safeguarding Board to make improvements
to the way that they consider the views of service users.

Health and care that works for you

Half of our pool of

23 volunteers

gave up 19 days and contributed approximately 133 hours to make
care better for our community.

We also currentlg employ
4 full - time and 3 part - time staff
who help us carry out this work.
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Listening to your
experiences

= t t 4 ﬂ ‘ - -
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why over the last year we have made listening to feedback from all

areas of the community a priority. This allows us to understand the
full picture, and feedback to services to help them improve.
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Improving mental health support for young people

Thanks to feedback from young people about the challenges they face moving
between children and adult mental health services, the Living Well Network
Alliance of Lambeth Together recruited transition workers to ensure that support
is better coordinated and that services are responsive to their needs.

Young people often find the move from child to adult mental health services
difficult and some disengage from services completely. Not all young people
struggling with  their mental health will need specialist services at the time of
transition, but they all need some support to prepare them for independence
and adulthood.

We spoke to 19 young people with mental health conditions and learning
disabilities along with their parents or carers about their support needs as they
move to adult services. Young people reported a poor experience of health and
social care including:

A Difficulties talking to someone within the system

A Uncoordinated support

A Lack of training to build their resilience. My mum has severe

mental health problem so
We also found that some young people disengaged from | could not rely on her
services due to unclear referral processes. Young people help when | became a
told us that they needed: care I_(::'aver. | remember R
A Proper planning and transition support ) suﬁporfuﬁtil | turned 18,

then | was on my own.

Young person

A Access to better information on services

A Help to build resilience.
There is an assumption that upon reaching 18 years
one day they are 17 and 364 days and the next day
they are 18. Their needs are still changing, and those
’ 1 — + ﬂ o ) o - J , t] e o ’ ~ r

Carer

What difference did this make

We presented what we found to the Living Well Network Alliance

(LWNA) which is the collaborative group of statutory and voluntary mental
health and care services in Lambeth.  As a result, they recruited staff

to coordinate support for young people moving from child to adult

mental health services. We hope this will improve young people's
experiences of moving across services. We will follow up to check that this
is the case.
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Improving uptake of Annual Health Checks and the
COVID- 19 vaccine

Feedback from people and carers with learning disabilities, autism and severe

mentalillness , , , . A .
uptake, and informed plans to ensure people from these groups can access

the support they need.

- il 1 t LI | ] ] ﬂ

Health Checks (AHC) and COVID - 19 vaccine among people with learning disabilities,
autism and severe mental illness. The borough has adopted some of our

recommended strategies for improving access, including providing education and
information about the AHC and the COVID - 19 vaccine alongside other health
campaigns. We spoke to 13 people from these groups, along with their parent/carers
about AHCs and the COVID - 19 vaccine to explore their views and access experiences
in depth. We also spoke to three health professionals.

We found that:

A There was variation in knowledge and understanding of the purpose of an AHC,
what it entails and beliefs about entitlement

A Family members and carers played a key role in giving people opportunities to
access care, including booking appointments

A People had different understanding of the risks associated with COVID -19

A Family members and carers played a key role in supporting people to access care,
correcting misinformation about the COVID - 19 vaccine and were the key
motivating factor influencing decisions about uptake.

Health professionals told us that:

A Misinformation about the vaccine communicated on social media was a strong
1 t = ﬂ ’ [I— = 1 ’

- - + J N - J n N .- N . - + . - ’ o C N 0 F N o=

A There were public concerns about the period that was left to test the vaccines
before they were rolled out, and there were misunderstandings about the level of
protection the vaccine provided.

What difference did this make
We presented our findings to representatives of Lambeth Council and NHS South
East London CCG (Lambeth) and at the Learning Disability and Mental Health
Vaccine Uptake Working Group. Our findings have informed and contributed to
’ A T s,
providing education and information about the AHC and the COVID - 19 vaccine
along with other health campaigns. We also encouraged the council to work
more closely with grassroots community and voluntary organisations that reach
people from these groups.

10
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Three ways we have made a difference for the

community
Throughout our work we gather information about health inequalities by
1 = = t 1 ﬂ
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Improving emotional support for young people
attending hospital

reference group during a consultation about their experiences of

Health Services have been working on improving care for young
people with emotional health needs.

King's College Hospital:

A Appointed a consultant psychologist to develop the psychology
services for children and young people with general paediatric
conditions who need additional emotional support
A Developed training to help doctors manage young people who
are very psychiatrically unwell, along with a programme to
support people with mental health concerns better
A Is reviewing the resources available outside Child Mental Health
Services (CAMHS) so that GPs, child health leads and
paediatricians have better information about appropriate local
t = 7 ﬂ ’ X

LI B B ° o =
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Lucy Pickard Sullivan (Consultant paediatrician b, .. A ~_ .. ..
Hospital)

Supporting maternity services to involve women
and families in a new maternity strategy

Services need to understand the benefits of involving local people to
help improve care for everyone.

Here at Healthwatch Lambeth we actively promote, encourage and
support service providers and commissioners to directly involve the
public in shaping how services are designed, monitored, and
improved.
Continues to next page
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Supporting maternity services to involve women
and families in a new maternity strategy

T a ) 19,”
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women in the first stage of developing their maternity services vision
and strategy.

We helped to design a consultation survey and supported the
hospital to share it with local community groups and more widely

‘ g ‘ )

(3

Maternity services.
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College Hospital are now using the results to shape the strategy and
other maternity projects.

Improving care over time: Supporting public
engagement in primary care services

Change takes time. We often work behind the scenes with health
and care services to consistently raise issues and push for changes.

T
services and our volunteers and staff reviewed the accessibility of
information on GP websites. This highlighted the need for stronger
community communications about service availability and
appointment booking.

Our insight has also led to a new opportunity for Healthwatch
Lambeth to work closely with partners at the South East London CCG.

In 2022 we will be embarking on start a programme to support
Lambeth Primary Care Networks (PCNs) to develop public
participation and patient engagement plans, testing new ways to
bring the patient experience into decision making processes.

12
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Advice and information
O £ O
you. In times of worry or stress, we can provide confidential support and free
information to help you understand your options and get the help you need.
: ToAa. T T ‘ ¢« )

care home for a loved on b you can count on us.
This year we helped people by:
A Providing information about complaints services and processes

A Providing up to date information on COVID - 19 vaccination and booster
programme in the borough

A Linking people to reliable information they could trus

A Helping people to access log
services including
such as the bei




