[image: Healthwatch Lambeth]Healthwatch was established in 2013 in accordance with the Health and Social Care Act 2012. 

Within this legislation [Arrangements to be made by relevant bodies in respect of local Healthwatch Organisations Directions 2013] Healthwatch has a right to a reply within 20 working days to Reports and Recommendations submitted by Local Healthwatch to a service provider. 




Report & Recommendation Response Form


	Report sent to	
	Rob Carrick
Lead Commissioner Substance Misuse


	Date sent
	18th June 2025

	Report title
	Homeless but not voiceless
Improving access to care for people experiencing homelessness and dual diagnosis


	
	Response (If there is a nil response, please provide an explanation for this within the statutory 20 days)

	Date of response provided:
	16th July 2025


	Response:

1. Please outline your general response to the report and what you are currently doing to address some of the issues identified. 



	
The report is comprehensive and provides an accurate analysis of the current situation of the delivery of services across the borough.  For the purposes of this response, I am going to focus on the areas of the report primarily concerned with substance misuse, and then secondary consideration given to both the provision of mental health support and housing and homelessness – but within the context of substance misuse.

I was particularly impressed by the amount of feedback and input from people with lived experience and how this has helped to highlight some of the strengths in the system and also some of the challenges.

In relation to some of the points made about the integration of mental health services and substance misuse support.  I have been leading on some work related to this and can report that Lorraine Hewitt House have now got ‘trusted assessor’ status with SLaM Mental Health support, meaning any referral from Lorraine Hewitt House is accepted without the need for the patient to undergo any further assessment.  This is an ongoing piece of work however, and the use of dual diagnosis workers helps to expedite these pathways, meaning that people can hopefully start to access support with fewer delays.

Myself and commissioning colleagues, alongside providers, constantly keep this under review.  But we also recognise the challenge in balancing mental health support with substance misuse support and ensuring that the right service is being offered (and delivered) at the right time.

Regarding homelessness and substance misuse.  We work very closely with Thames Reach via outreach programmes (for those identified as rough sleeping) and onstreet engagement for individuals engaged in antisocial behaviour related to their drug or alcohol misuse.  These are two distinct teams, but with some inevitable overlap.  The teams work very closely with each other to ensure that individuals are signposted or referred to appropriate services

	2. Please outline what actions you will undertake as a result of the report’s findings and recommendation number 7





	
In relation to Recommendation 7


Consider piloting a new dual diagnosis care pathway within neighbourhood health services, co-designed with service users, patients, and homeless support organisations. This approach could be tested in select local practices to ensure tailored and effective implementation. 

Commissioners are about to embark on a comprehensive strategic review of substance misuse services in Lambeth that will enable our community offer to continue to be accessible, relevant and effective.
       
A part of this review is to be looking very closely at the current offer of the Living Well Network Alliance (mental health support) in Lambeth, and consider the opportunities for greater and innovative collaboration.  Naturally, commissioners will work closely with patient and service user groups to develop a greater understanding of what we need to do to ensure that substance misuse services and mental health services are working as cohesively as they possibly can do.
       









	Signed
	

	Name
	

	Position
	


Please return this form to: Anna D’Agostino, Healthwatch Lambeth, anna.dagostino@healthwatchlambeth.org.uk 
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