RECEPTION

&
What’s your experience with
NHS administration?

Have you had problems with booking appointments
or written correspondence with the NHS?

Do you have views on how this should be improved?

We want to hear how people’s care experience
has been affected by poor NHS administration.

We’re looking to interview a
range of people across Lambeth,
from different communities, of
different ages, and with short or
long-term health conditions.

If you are interested in speaking to us at an
individual or group interview, please get in touch.

‘ natalia.sali@healthwatchlambeth.org.uk

@ 02072748522 @ 07545 211283
www. healthwatchlambeth.org.uk
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